
 

 
 

Equalities and Human Rights Committee evidence 
session on bullying and harassment in schools   
 
About NSPCC Scotland 
 
We are working with partners to introduce new child protection services to help some of the 
most vulnerable and at-risk children in Scotland. We are testing the very best intervention 
models from around the world, alongside our universal services such as ChildLine1, our 
‘Speak Out, Stay Safe’ school service2 and our adult helpline.  
 
Abuse ruins childhood, but it can be prevented. That’s why we’re here. That’s what drives all 
our work, and that’s why – as long as there’s abuse – we will fight for every childhood. 
 
Key points 

 In 2015/16, bullying or online bullying was the third most common concern which 
children and young people brought to Childline. It was the main area of concern for 
children under 11. 

 Across the UK, there were over 11,500 Childline counselling sessions about online 
issues including sexual abuse, bullying and safety 

 The NSPCC is increasingly concerned about online safety and the role of the internet 
in causing harm to children. 

 We need to ensure we have high-quality, age-appropriate and consistent 
relationship, sexual health and parenthood (RSHP) education which embeds open 
and discursive conversations about respectful relationships across the curriculum. 
 

The nature and extent of prejudice and bullying in schools 
Last year there were over 25000 Childline counselling sessions about bullying, across the 
UK, including bullying online. Counselling sessions about online bullying have seen an 88% 
increase in the last 5 years (2011/12 – 2015/16), and is one of the most counselled online 
issues. 
 
The internet has a huge bearing on how children interact with each other in school, and 
outside. As part of our Net Aware research on social networks, a third of children reported 
seeing bullying or hate content on the social networking sites they used most frequently.  
 
As technology has developed, ‘sexting’ has become an increasingly common activity, with 
many young people perceiving it to be a normal part of relationships. The result of this is that 

                                            
1
 Childline is the UK’s free, 24-hour confidential for children and young people to contact with any 

problems they are facing. 
2
 Speak out stay safe is the NSPCC’s free schools programme, delivered to p1-7, which provides 

children with essential safeguarding information in a fun and interactive way. Our aim is to deliver the 
programme to all primary schools in Scotland every two years. https://www.nspcc.org.uk/services-
and-resources/working-with-schools/speak-out-stay-safe-service/  

https://www.nspcc.org.uk/services-and-resources/working-with-schools/speak-out-stay-safe-service/
https://www.nspcc.org.uk/services-and-resources/working-with-schools/speak-out-stay-safe-service/


1 in 5 indecent images online have been produced by the child themselves3. Once an image 
is shared it is impossible for the sender to control its distribution, placing them at risk of 
blackmail or bullying. Our research suggests that sexting is not a gender neutral 
phenomenon, and can be coercive, and linked to harassment, bullying and even violence4.  
The sexting advice pages on the Childline website received over 180000 views last year; the 
most viewed page on the website. 
 
Young people have expressed to Childline the impact that bullying behaviour and hate 
content has on them: reducing their self-esteem; impairing their ability to build relationships; 
and in extreme cases – leading to mental health problems, including self-harm and suicidal 
thoughts. 
 
What needs to change to ensure schools can deal with cases of bullying and promote 
inclusivity in schools?  
Guidance on the delivery of Relationship, Sexual Health and Parenthood education was 
published by the Scottish Government in 20145. However, anecdotally, teachers tell us that 
they often do not have sufficient knowledge or confidence to deliver this vital aspect of 
education. Good practice is out there; often schools, or clusters of schools, develop their 
own materials and lesson plans to tackle issues such as bullying; online safety; sexting and 
pornography, but more leadership is required at a national level. 

It is unclear what the reality of RSHP delivery is across schools in Scotland: its content or 
quality; how confident teachers feel in delivering it; or what children and young people need 
and want from the curriculum. 

Despite many Scottish Government policies pointing to its important (for example, the CSE 
national action plan6; Pregnancy and Parenthood in Young People strategy7; Equally Safe8, 
there has been insufficient national attention paid to the delivery of RSHP itself. Particularly 
in terms of internet safety, this is seen very much through the lens of the ICT curriculum, 
instead of Health and Wellbeing. 

We want to see improved, consistent, high-quality, age-appropriate open and discursive 
RSHP delivered across schools in Scotland. 

                                            
3
 http://www.nspcc.org.uk/preventing-abuse/child-abuse-and-neglect/child-sexual-exploitation/child-

sexual-exploitation-facts-and-statistics/ (CEOP, 2013) 
4
 https://www.nspcc.org.uk/globalassets/documents/research-reports/qualitative-study-children-young-

people-sexting-report.pdf  
5
 Available at: http://www.gov.scot/Publications/2014/12/8526  

6
 See: http://www.gov.scot/resource/0046/00463120.pdf  

7
 See: http://www.gov.scot/Resource/0049/00495068.pdf (p16) 

8
 See: https://blogs.gov.scot/equally-safe/wp-content/uploads/sites/18/2016/03/ES-update-18-

April1.pdf (p30) 
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